
PRIVACY
Effective date: May 1st, 2017.
This Privacy Policy discloses the privacy practices of Backgrid ("Backgrid"), its business divisions and its corporate affiliates (collectively, "Company" or "us" 
or "we") with regard to the web sites, online services, and applications, including mobile applications, that display or link to this Privacy Policy (collectively, 
the "Services") and that are operated by or on behalf of Company.
Please note that by agreeing to this Privacy Policy and providing your personal information you consent to:
the use of your personal information by Company for the uses identified below in accordance with this Privacy Policy; and the transfer of information about 
you to servers located both within and outside the United States, as necessary.

PERSONAL INFORMATION

Company collects certain personal information from users of these Services. To create user accounts, authorized users must provide certain contact and 
account information such as name, e-mail address, billing address, and phone number in order to access, license and download images and content, and 
use Services. Company may use certain account information such as credit or debit card number and company information of authorized users to conduct 
credit inquiries. Company may use this information about you that it collects for the following purposes:
- to process your order and any invoices;
- to maintain or update your Company account;
- to send you updates about special offers, new services, special promotions, and noteworthy news and events;
- to fulfill the terms of a promotion or contest;
- to fulfill a service to you, for example, if you choose to submit content to the Services, we may use your personal information to respond to your 
submission;
- to contact you in response to forms such as "Contact Us" or Live Chat or emailed requests;
- to contact you about a material change to this Privacy Policy or Site Usage Agreement, if necessary;
- to comply with the law or in the good faith belief that such action is necessary in order to conform with the requirements of the law or to comply with legal 
process served on us; and
- to third parties as part of any corporate reorganization process, including, but not limited to mergers, acquisitions, and sales of all or substantially all of our 
assets.
Company may also share or disclose your personal information that is collected in the Services to its parent and affiliated companies who require your 
personal information for research, administrative and/or internal business purposes. These parties may use such information to contact you with an 
advertisement or offering related to a product or services.
Except as specifically set forth in this Privacy Policy, Company does not sell, share or rent information about its customers to third parties for their marketing 
or promotional purposes.
Certain Services may enable use with certain social network services. To the extent you are required to log in to a social network services to utilize features 
of the Services, Company may receive information about you from such social network services, including your login and settings, and you authorize us to 
collect, store, and use in accordance with this Privacy Policy any and all information available to us through such social network services. Please be aware 
that your actions may also subject to the privacy policies and various terms of service applicable to such social network services.
We may also disclose your personal information: to comply with any court order, law or legal process, including to respond to any government or regulatory 
request; to enforce or apply our Site Usage Terms, content license agreements, contributor agreements, or other agreements existing between us, including 
for billing and collection purposes; and if we believe disclosure is necessary or appropriate to protect the rights, property, or safety of Company, our 
customers or others, including exchanging information with other companies and organizations for the purposes of fraud protection and credit risk reduction.

DATA RETENTION

We will retain information about you for as long as your account is active or as needed to provide you services. If you wish to cancel your account or request
that we no longer use information about you to provide you services contact us at legal@backgrid.com. We will retain and use information about you as 
necessary to comply with our legal obligations, resolve disputes, and enforce our agreements.

LIGHTBOX REFERRAL

If you use our referral service for informing a friend about our Services, or inviting a friend to view your lightbox, we will ask you for the friend's name and e-
mail address. Company will automatically send your friend a one-time e-mail inviting him or her to visit the Services. Company does not retain this 
information.

PROFILE INFORMATION

Your profile information (such as company type and language preference) in the registration form is used by Company to create personalized content, 
services, and advertising in the Services. Company may also profile your Services activity in order to accurately track your account and provide you with 
Company products and services that correspond to your interests. Company may also compile data in aggregate form so that we may better understand the 
users that are visiting our Services. For example, we may produce reports on the most popular search terms by collecting general search term data based 
on individual searches. Aggregate data is anonymous and does not contain any personal information that identifies a user. Company may provide or enable 
access to non-identifying and aggregate usage and volume statistical information from our Services users to third parties for their audit, research and 
analytical purposes.

AUTOMATICALLY COLLECTED INFORMATION / MOBILE AND DEVICES

As is true of most services, when you access and use the Services, we gather certain information automatically. This information includes internet protocol 
(IP) addresses, browser type, internet service provider (ISP), referring/exit pages, operating system, date/time stamp, and clickstream data. Depending on 
the Services, we may collect non-personal information about the computer, mobile device or other device you use to access the Services, such as 



geolocation information, unique device identifiers, browser language and other transactional information.
We use this information, which does not identify individual users, to analyze trends, to administer the Services, to track users' movements around the 
Services and to gather demographic information about our user base as a whole.
If you are logged into your user account, we are able to link this automatically collected data to such account, including sales history. IP addresses are tied 
to geographic information to segregate customer location for analytical purposes.

USE OF SERVICE PROVIDERS

We occasionally hire or partner with other companies to provide limited services on our behalf, such as managing and handling the processing and delivery 
of mailings (both e-mail and postal mail) and marketing, providing customer support, processing transactions, or performing statistical analysis of our 
Services. We will only provide those companies the personal information they need to deliver the service. They are required to maintain the confidentiality of 
information about you and are prohibited from using that information for any other purpose.

CHANGE OF ADDRESS OR CONTACT INFORMATION

If your personal information changes, or if you no longer desire our Service, you may correct, update, or delete inaccuracies in information about you by 
making the change through the "Customer Service" page of our Services, by emailing our Customer Support at legal@backgrid.com, or by contacting us by 
telephone or postal mail at the contact information listed below. Your request will be responded to within thirty (30) days. We may not be able to delete your 
personal information except by also deleting your user account, and we may not accommodate a request to change information if we believe the change 
would violate any law or legal requirement or cause the information to be incorrect.

SECURITY

We have implemented measures designed to secure your personal information from accidental loss and from unauthorized access, use, alteration and 
disclosure. All information you provide to us is stored on our secure servers behind firewalls. Any payment transactions will be encrypted using SSL 
technology.
The safety and security of your information also depends on you. Where we have given you (or where you have chosen) a password for access to certain 
parts of our Services, you are responsible for keeping this password confidential. We ask you not to share your password with anyone. We urge you to be 
careful about giving out information in public areas of the Services like message boards. The information you share in public areas may be viewed by any 
user of the Services.
Unfortunately, the transmission of information via the internet is not completely secure. Although we do our best to protect your personal information, we 
cannot guarantee the security of your personal information transmitted to or through our Services. Any transmission of personal information is at your own 
risk. We are not responsible for circumvention of any privacy settings or security measures contained in the Services.

COMMUNICATIONS AND CHOICE

Company does not rent, share or sell e-mail lists to third parties for their promotional purposes. Company may send you e-mail to notify you about your 
recent order, to respond to your inquiries or requests, or to otherwise provide or request information concerning your account. Such emails will be sent to the
e-mail address you provide to Company.
Company offers its members the choice to not receive emails or updates about special benefits, promotions, or offers from Company. If you no longer wish 
to receive these updates, or you wish to unsubscribe from your Company account please complete the Contact Us form in the Services and let us know in 
the comments section that you would like to be removed from the mailing list.
If you no longer wish to receive our promotional communications, you may opt-out of receiving them by following the instructions included in each 
communication (e.g. following the unsubscribe instructions within the e-mail) or you may contact us at legal@backgrid.com or telephone us at +44 (0) 208 
344 2007, to opt out.

SURVEYS, PROMOTIONS, AND CONTESTS

Participation in surveys, promotions, or contests in the Services is completely voluntary and the user therefore has a choice whether or not to disclose 
personal information. Information requested may include contact information (such as name and shipping address), and demographic information (such as 
zip code). Contact information will be used to notify the winners and award promotional gifts prizes and may be retained and used by Company to otherwise 
provide Services to you. Survey information will be used for the purposes of monitoring or improving the use of the Services.

DISCUSSION THREADS

Company may offer discussion threads and comment boxes in the Services. If you use Company's discussion threads or comment boxes, you should be 
aware that any personal information you submit there can be read, collected, or used by other users of these forums, and could be used to send you 
unsolicited messages. We are not responsible for the personal information you choose to submit in these discussion threads. To request removal of your 
personal information from our discussion threads, contact us at legal@backgrid.com. In some cases, we may not be able to remove your personal 
information.

LINKS

Please be aware that the Services may contain links to other sites that are covered by their own privacy policies. Company is not responsible for the privacy 
practices of such other sites and we encourage our users to be aware when they leave our site. We recommend that our users read the privacy policies of 
each and every service that collects personal information.



CHILDREN

Children (persons under the age of 18) are not eligible to use these Services unsupervised and we ask that children do not register for an account or submit 
any personal information to us. By using these Services unsupervised, and/or registering for an account, you warrant that you are 18 years of age or older.

CHANGES TO PRIVACY POLICY

Company reserves the right to change this Privacy Policy and modify this privacy policy at any time, so please review it frequently. If we decide to make any 
material changes to our privacy policy, we will notify you via e-mail or by posting a prominent notice on our Services including the home page and other 
places we deem appropriate, prior to implementing the change so that you are aware of what information we collect, how we use it, and under what 
circumstances, if any, we disclose it. Continuing to use the Services after such changes constitute your acceptance and consent to the updated terms of our 
Privacy Policy.

QUESTIONS

If you have any questions about our Privacy Policy or concerns about personal information you have supplied to Company, please contact Customer Service

at legal@backgrid.com or call +1 (310)798-9111. 
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